




 

 

 

 

Help file for Directorate Authority for viewing Systemic improvements 
Suggestions/Issue/Request 

 

 

 

 

 

 

 



 Visit https://cpwdpims.nic.in enter PIMS ID and Password click on “Login” 
 

 
 

 



 Click on “Online Reporting System” 
 

 

 



 Click on “Systemic Improvement Measures” 
 

 

 

 



 Report will be shown for all “Received Suggestions/Issues/Requests” raised by Officers of field units 
 

 

 

 

In case of any issue please contact on pims.cpwd@gov.in 



 

 

 

 

 

 

Help file for SEs/CEs/ADGs/SDGs for submitting /suggesting 
Systemic improvements to CPWD Directorate 

 

 

 

 

 

 

 



 Visit https://cpwdpims.nic.in enter PIMS ID and Password click on “Login” 

 

 
 



 Click on “Online Reporting System” 

 

 



 Click on “Systemic Improvement Measures” 

 

 
 



 Enter “Suggestion/Issue/Request” in Text box attach file (if any) and select the “suggestion/Issue/request pertains 
to unit” and click on “submit” 

 
In case of any issue please contact on pims.cpwd@gov.in 


